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Introduction

Keywords like „Market Integration”, „Globalisation“, „Europe of Knowledge“, and „Mobility“ show real social processes, which the people who hold responsibility for young trainees, cannot elude. Therefore, it is more important today than ever to establish an intercultural and international dimension in vocational education.

Beside international topics in vocational education, internships abroad offer great opportunities to communicate international negotiation competence to apprentices in the craft industry, trainees, and young employees. Experience shows that international negotiation competence cannot be acquired through theoretical instructions alone, but mainly through practical experience in the job market abroad. This includes an intensive language course in the business language of the respective host country. 

International exchanges have been successful in grammar school and academic education for a long time. It is necessary for apprentices to catch up and benefit from the advantages of such exchanges, especially at the beginning of their professional career.

Companies that operate internationally have been preparing their employees for a long time in seminars for the cooperation with foreign business partners and for stays abroad. This kind of preparation is not yet common for apprentices and young employees, although the grants from the Leonardo da Vinci Programme¹ include a language and cultural preparation for the stay abroad.  External trainers are usually very expensive though and the costs can by far not be covered by the financial aid from the Leonardo da Vinci Programme.

The Lower Saxon Ministry of Education and Cultural Affairs participated in the Leonardo pilot project “Practicert” that certifies additional qualifications acquired in terms abroad. A team was established to create a certificate that shows the gain in intercultural competence. It is indispensible that the participants in such programmes are prepared for their time abroad. The team also became aware of the fact that a preparation for these young people for this period of their life is important in general. Intercultural trainings are a suitable method to sensitise the participants for the complex requirements of the intercultural encounter, since they offer cognitive, emotional, social, and psychological elements.

They promote the skills for self-reflection and for a change in perspective and they deliberately include moments of irritation. Therefore, a sensitive and trusting relation with and among the participants is essential for the planning and implementation of intercultural trainings.

By now, there are intercultural trainings for many different target groups with different intentions and therefore different structures. A specific training for the target groups “Participants in an internship abroad” has not been published yet and therefore the following material has been gathered and prepared for the use by “Practicert” as well as for those, who send trainees in an internship abroad. 

Such a training can surely not impart intercultural competence that fast, it rather offers practice for the adolescents to mentally deal with the upcoming time abroad, and thus they learn to prepare themselves on their own. “Referat 46” of the Lower Saxon Ministry of Education and Cultural Affairs offers this kind of preparation in cooperation with the Lower Saxon Foreign Agency to the trainees, who participate in its mobility project at the InWEnt gGmbH, regional centre Lower Saxony.

__________________________________________________________________________


 The Leonardo Da Vinci programme of the EU supports among others the implementation of mobility methods for trainees in a vocational education through financial aid. Also see: www.europa.inwent.org 

General remarks on the implementation of the training



      1.
This concept describes the implementation of the training for trainees who we send on an internship abroad, and for whose intercultural preparation we are responsible. Different practices and the respective work sheets will be presented. Each training should include at least one practice of the different core themes, and can be, time permitting, extended. The units are of course changeable and can be adapted to the target group at any time. It is self-evident that the training should only be used as an impulse for independent intercultural learning; an accompaniment and a post-processing would be desirable. The “Instructions for Intercultural Learning”, which were published in an article on the pilot project “Practicert”, have been proven to be especially useful (see Further Literature and Web Pages). 

With this unconventional learning through the use of different methods, the adolescents are encouraged in committed participation. The principle of moderation is ideal to include all participants of the group and to make them aware of the fact that the group always produces the result.

Enough time should be planned to explain all aims of the training, to present the course of action and to agree on basic rules. At least four lessons should be available. The size of the group should be no less than four people. 

Breaks, in which the participants intensify their experiences and get to know each other better can also make a contribution to learning. Therefore, enough breaks should be planned. At the final meeting, each participant should get the chance to give a feedback. 

Participants in an internship abroad – through the LEONARDO da Vinci Mobility Project – take part in a language course. Therefore, it is recommendable to include parts of the training, such as the Partner Interview or a Role Play, in the language course.

It would be ideal to arrange a bilingual training (with help of translation), because it offers a direct access to the destination and certain behavioural patterns can be represented authentically.

Aim of the training









      2.
Basically this training should concentrate on the following objectives:

1. An emotional attitude as to the destination

(through reflection of one’s own cultural identity and the recognition of self and foreign perception) 

2. A communicational and behavioural training

(skills to adequately express one’s mood and to practice dealing with cultural difference)

3. Get to know your host country
(regional aspects such as geographical, economical and political key data)

In most cases, the following practices can be allocated to one of these aims. They were extended by a few elements, which do not have a direct intercultural content. They should motivate the participants to actively join in and encourage them to an independent occupation with the subject. They give space to present own experiences and emotions and to reflect on the upcoming time abroad, which represents an important period of the participants’ lives. 

The participants will deliberately be confronted with exceptional circumstances and conflict situations to demonstrate the loss of the “natural” shelter in which they usually are, and to show them cultural and linguistic barriers. Through addressing feelings like fear and insecurity they can be qualified through the group experience and eventually obtain sincerity.  

However, one thing should always be kept in mind: above all intercultural work demands the reflection of one’s own thinking and acting and the openness to widen one’s own perspective. This process requires inner border crossing and the courage to take risks to discover the variety of possibilities. 

Approach










    3.1
Intercultural trainings are didactically located between play, simulation and reality. The leader should be familiar with the principles of moderation to actively encourage the participants to take part. During some of the exercises very personal experiences and attitudes of the participants will be described; therefore, a trustful atmosphere should be created.

For this reason, the introduction into the topic is of great importance to enable committed participation. Hence, it should be conveyed that the training is in no way similar to “normal” classes. The chance of reflecting the internship abroad should always come to the fore. 

As an approach of the topic, the trainees will be asked questions like “What do you understand by intercultural?” It automatically happens that the term “culture” will be dropped, so one can talk about that.

After a short discussion, a PowerPoint presentation with a cartoon of intercultural contents will be shown. It will give the participants an opportunity to reflect personal positions and change of perspective.

Emotional Attitude







          Module 3.2.1
History of my name²

Preliminary Consideration:

This exercise is especially suitable as an approach since it offers the opportunity to get to know each other and first questions about the identity and the family background of the participants can be discussed. All participants can join in because everybody knows something to say about their names. With this practice, trust can be built up and the participants can choose how much they want to reveal of themselves.

Spirit and Purpose of the Module:

Discover that there often is a connection between one’s own name and identity.

Establish a connection between the name and cultural or historical awareness.

Requirements to Accomplish the Exercise:

None. It is paramount that the moderation leader has a handbook with the meaning of names at hand or researches them on the internet (WWW.FIRSTNAME.DE)

Necessary Time:

Depending on the size of the group; approximately 30 minutes

Exercise Accomplishment:

The participants recall a story, which they associate with their names. They think about how they came to their names, what it means etc. One may use first and last names as well as nicknames.

One after another tells his or her “history of his or her name”. In doing so, he/she also states if he/she likes this name and why. 

Discussion Questions:

· Were any similarities or differences noticeable?

· How did the participants feel during this exercise?

· How is the connection between this practice and the topics of prejudice, discrimination and variety to be seen? 

2 Source: Managing Diversity, Peer-Training, Moderationshandbuch für Peer-Trainer, Deutsche Kinder- und Jugendstiftung gGmbH, Berlin, 1998 (In cooperation with EPTO, Eine Welt der Vielfalt e.V.; BMFSFJ; Anti-Defamation League)

Emotional Attitude







          Module 3.2.2
The Partner Interview³
Preliminary Consideration:

This practice gives the participants the possibility to get to know each other better. This exercise is carried out in pairs.  Each person has an interview partner who he or she will introduce to the group. Afterwards, the interviewees receive their own questionnaire.  

Spirit and Purpose of the Module:
Through this exercise, trust will be built up and active listening is trained. On top of that the participants will have to introduce themselves many times in the foreign country and have now the opportunity to experience which aspects may be interesting for the other side. After receiving the filled in questionnaire from the partner, they can look up important words in the respective language of the host country for e.g. a job interview. The participants learn that self and foreign perception may differ from one another.

Requirements to Accomplish the Exercise:

Material: Questionnaire (see following page) / time: approximately 30 minutes, depending on the size of the group / number of participants: 20 max.
Exercise:

1. Two participants will get together as interview partners (a partner who is still unknown or only superficially known should be chosen).

2. The interview will be completed on the basis of the questionnaire. (no longer than10 minutes) Afterwards the roles will be switched.

3. After the exercise all participants will sit together in a big circle again. The pairs ought to concisely introduce the partner in their own words. In doing so, they ought to choose the most important aspects. The partner gets the chance to state if he/she feels presented correctly.

Before the introduction starts, the participants ought to get time to look over the questionnaire again and individually choose which aspects they would like to talk about. They ought to freely speak and not just read out the questionnaire (they should possibly turn in the questionnaire beforehand).

Discussion Questions:

· Which aspects of the interviews were interesting for the group?

· From the group’s point of view, what was the intention of the practice?

3 Source: Managing Diversity, Peer-Training, Moderationshandbuch für Peer-Trainer, Deutsche Kinder- und Jugendstiftung gGmbH, Berlin, 1998 (In cooperation with EPTO, Eine Welt der Vielfalt e.V.; BMFSFJ; Anti-Defamation League)

The Partner interview

Name, First Name:


Family members:


Dream job:


Favourite dish:


Books you like:


____________________________________________________________________________

If you could be a person in a story:


Favourite movie:


Favourite TV show:


Favourite band or singer:


Hobbies, Collections:


Where do you like to go on holidays:


People who make you laugh:


Something you are especially proud of:


Things that scare you:


What has been on your mind lately:


Something you cannot stand:


Something you would like to change:


Places abroad where you have been before: _________________________________________

What you did abroad:_____________________________________________________

The best feature about you:


Emotional Attitude







          Module 3.2.3
Blind Date     or: Pick me up from the train4
Preliminary Consideration:

Clothes and language are not the only features that identify a person.

Spirit and Purpose of the Module:

With this practice, the participants’ powers of observation will be trained and trust will be built.

Requirements to Accomplish the Exercise:

A-5 index cards (one for each participant)

Expenditure of Time:

20 minutes

Exercise Accomplishment:

The participants receive an index card and are asked to imagine that they arrive at a train station where a stranger is supposed to pick them up. They ought to describe themselves on the index card, without mentioning their clothes. Afterwards, all cards will be collected.

After shuffling the cards, a description will be drawn and read out to the group, which is supposed to guess who the described person is. This will be repeated several times.

Discussion Questions:

· What did the description have in common and how did they differ from each other?

· Which features were named most often?

· What was the intention of the exercise?

· Which difficulties occur if language fails as a common instrument of communication? How can it be solved?

4 Source: Managing Diversity, Peer-Training, Moderationshandbuch für Peer-Trainer, Deutsche Kinder- und Jugendstiftung gGmbH, Berlin, 1998 (In cooperation with EPTO, Eine Welt der Vielfalt e.V.; BMFSFJ; Anti-Defamation League)

Emotional Attitude







          Module 3.2.4
Personal Identity Molecule5
Preliminary Consideration:

During the time of the internship abroad, the participants will find new roles and attachment figures in which they will have to integrate themselves. 

Spirit and Purpose of the Module:

The exercise should make the participants aware of the social class in which they belong and how this is part of their identity. Moreover, this is a good exercise to recognize which person they will miss, how they can cope, and it may even give information on how they can establish new contacts in the host country. 

Requirements to Accomplish the Exercise:

One worksheet “Personal Identity Molecule” per participant is needed, pencils, and space for small groups that should not sit too close together.

Expenditure of Time:

Approximately 20-40 minutes, depending on the size of the group

Exercise Accomplishment:

Part 1 (individual work)

Each participant receives a worksheet and is asked to write his/her name in the inner circle and the names of five groups or individual people (e.g. family, colleagues, clubs, girlfriend/boyfriend) which they feel like they are part of in the outer circles. (Possibly give examples).

Afterwards, the importance of groups will be assessed.

Part 2 (work in pairs)

Pairs will be formed, which exchange the following questions:

· What is the special significance of being member of this group?

What makes it easy or hard to be member of this group?

· How will I fill the emptiness; how will I deal with the “loss”?

Annotation: It repeatedly happened that the participants wanted to exchange thoughts in bigger groups. This is also possible if enough trust had been built up.

Discussion Questions:

· Did anyone find anything new or surprising about themselves?

· How may the contact change after their stay abroad?

5 Source: Managing Diversity, Peer-Training, Moderationshandbuch für Peer-Trainer, Deutsche Kinder- und Jugendstiftung gGmbH, Berlin, 1998 (In cooperation with EPTO, Eine Welt der Vielfalt e.V.; BMFSFJ; Anti-Defamation League)

Work sheet Personal Identity Molecule 

Emotional Attitude







          Module 3.2.5
Personality Profile

Preliminary Consideration:

Every person has got prejudices, which may also be a part of self-protection to a certain degree. The confrontation with other opinions and attitudes is important in all circumstances of life; during the time abroad it is even more important though.

Spirit and Purpose of the Module:

Prejudices will be discussed and analyzed in the whole group. Aim of the play is to offer a variety of different opinions to the adolescent, so each participant can form their own opinion of the other country. This usually helps to relate extreme opinions, and even self-perception. Taking up prejudices as a topic can possibly lead to questions and aggressions coming to the surface (it is just as important to address them).  

Requirements to Accomplish the Exercise:

2 big sheets of paper (approx. 1 x 1.80 m)

Expenditure of Time:

30-40 minutes

Exercise Accomplishment:

The group will be split into two teams. Each team gets a big sheet of paper (at least 1.80 m) as well as a marker to draw the outline of a person. Afterwards, one of the sheets will be given the title: “The typical German” and the other sheet the title: “The typical Frenchman” (if the host country is France). Both teams are asked to add typical attributes to the “portrait of a person” to identify them as German or a French within 20 minutes. 
Thereafter, the results will be discussed with the whole group. 

Discussion Questions:

· Do the participants think of themselves as “typical German”?

· Where do these results come from?

· How should prejudices be dealt with?

Emotional Attitude







          Module 3.2.6
Clichés and Prejudices (Example: Germany/France)

Preliminary Considerations:

Stereotypes and prejudices are found about every country and its inhabitants. The internship abroad should give reason to look into this subject. 

Spirit and Purpose of the Module:

This exercise should provide a basis for the emotional attitude towards the host country and should initiate own observations. 

Requirements to Accomplish the Exercise:

Possibility to show PowerPoint presentations or a poster with the stereotypes and prejudices that had been found earlier.

Expenditure of Time:

20 minutes

Exercise Accomplishment:

Stereotypes and prejudices are presented by PowerPoint presentation (see example Germany/France). Each participant should choose at least one of the mentioned stereotypes and give his/her opinion on it.

Discussion Questions:

· Did he/she hear this before; does he/she think it is the truth?

· Wherefrom may such an image derive?

· What does he/she feel when he/she hears or sees such things?














Experience of Foreignness, Communicational- and Behavioural Training 
Module 3.3.1
Intercultural Card Game6
Preliminary Considerations:

During their stay abroad, the interns get to know new behavioural rules. Most of the time, it is not easy to recognise the patterns and act accordingly.

Spirit and Purpose of the Module:

This exercise is to create sensitivity as to recognize and comply with new rules, instead of sticking to the familiar behavioural rules. This also demands a high degree of tolerance. The card game “Barnga” is a popular exercise for an intercultural training (see footnote).

However, it was not possible to trace the rules of “Barnga” and therefore this card game is based on the also well-known card game “Mau-Mau”.

Requirements to accomplish the Exercise:

Pack of cards (“Mau-Mau” [regular deck of playing cards]); at least 12 participants

Expenditure of Time:

60 minutes

Exercise Accomplishment:

Card Game

The game is played in (at least two) groups of four people. The rules are read out and the game is played twice as a test. Afterwards, the rules are collected and then 

there must be no talking!!
The game is played five times and the winners in their respective group are noted down. (Each winner of each round obtains one point).

After the fifth round the overall winner has to be reported to the moderator and he will continue in a different group, where an overall winner is determined after the game is played through five times.

1st Group – Rules of the Card Game

Every player obtains five cards. The leftover is piled up face down, while the top card is revealed and placed next to the pile. The aim of the game is to get rid of all cards as soon as possible. One can play a card if it corresponds with the suit or value of the card lying on top. For example, only other hearts or nines can be played on the 9 of hearts. One is allowed to play only one card at a time. If the next player is not able to play he must draw a card from the stack. It is also possible to draw by choice. No one has to play a card though.

Additionally, there are certain rules regarding the following cards:

· Jacks force the next player to pick up two cards from the stack without playing a card. But they can always play another jack. If they do so, the next player has to pick up four cards of the pile and so on.

· Eights force the next player to lose one turn, which means he/she may not play a card.

· Kings of hearts allow the player to take another turn.
· Queens can always be played independently from their suit.
· Sevens force the next player to draw three cards from the pile, while he/she may not play any.

2nd Group – Rules of the Card Game

Every player obtains six cards. The leftover is piled up face down, while the top card is revealed and placed next to the pile. The aim of the game is to get rid all cards as soon as possible. One can play a card if it corresponds with the suit or value of the card lying on top. For example, on the nine of hearts only other hearts or nines can be played. Everyone is allowed to play one card only. If the next player is not able to play, then he/she draws one card from the stack. Optional drawing is not possible and there is no duty to play, either.

Additionally, there are certain rules regarding the following cards:

· Sevens force the next player to pick up two cards from the stack without being allowed to play a card. But they can always play another seven. The next player in line has to pick up four cards and so on.

· Eights force the next player to lose one turn, which means he/she may not play a card.

· Aces allow the players to take another turn

· Jacks can always be played independently from their suit

· King of hearts forces the next player to pick up 3 cards from the stack, while he/she 

may not play any.

Slightly different rules apply for other groups, if more than two groups participate in this exercise.

Discussion questions:

· How did the participants feel during this game?

· What attitude leads the participants to weather the game?

Experience of Foreignness, Communicational- and Behavioural Training 
Module  3.3.2
Intercultural Arithmetics7
Preliminary Considerations:

Young people are making diverse experiences of foreignness during their time abroad, while coping with them will not always be easy. This exercise will demonstrate how one of those experiences might look like.

Spirit and Purpose of the Module:

Own reactions ought to become acquainted, if familiar rules do not apply any longer.

Requirements to Accomplish the Exercise:
Worksheet as below
Expenditure of Time:

10-15 minutes

Exercise Accomplishment:

The work sheets are handed out and the rules are explained once again.

Discussion Questions:

· How did the participants feel during this exercise?

· What was the purpose of this exercise?

Work Sheet Intercultural Arithmetics 

The arithmetic problems on this page look rather easy at first sight. Therefore, you should be able to solve them without any problems. Nevertheless, you are abroad and the symbols for multiplication, addition, subtraction and division follow a different logic than the one you are used to.


-
 is the sign for multiplication


/
 is the sign for addition 


+
 is the sign for division


*
 is the sign for subtraction

Instructions:

· Solve the arithmetic problems according to the instructions given above

· Do not change any signs on the sheet 

· Note your results in the boxes

· Show your hand when you are ready 
· Be quick! You are working on time limit
Arithmetic problems


8
-
2
=



9
+
1
=


12
+
4
=



5
-
6
=


4
*
3
=



2
*
1
=


6
/
2
=



10
+
5
=


9
/
3
=



12
-
2
=


7
*
4
=



6
-
6
=


4
-
2
=



8
-
5
=


8
+
4
=



6
/
6
=


12
*
2
=



17
*
2
=


20
/
10
=



14
/
7
=

Experience of Foreignness, Communication- and Behavioural Training
 Module 3.3.3
Cultural Spectacles or Albatros Island8
Preliminary Considerations:

Actions of others are often interpreted and assessed by the observer’s own cultural background.

Spirit and Purpose of the Module:

The participants ought to learn to distinguish observation from interpretation. They are about to realise that different behaviour and habits are interpreted on the background of the own cultural imperatives and values. This module is believed to arouse awareness of one’s own “cultural specs”.

Requirements to Accomplish the Exercise:

First you place chairs to a circle together; you need two persons (man and woman) who lead the game; place a bowl with peanuts under a free chair in the circle.

Expenditure of Time:

Approx. 30 minutes 

Exercise Accomplishment

The participants imagine they are on a visit on Albatros Island. A short scene, played by the moderators, shows how the islanders live. The participants observe.
Welcome: Two members of the moderation team (or two briefed participants, a man and a woman,) leave the circle of chairs and come back shortly. The woman follows the man with a little distance. They walk around in a circle of the participants and if the participants have their legs crossed, the man and the woman put their feet softly on the ground.

The man only touches men and the woman only touches women. The man does not make any eye contact with the women.

Eating: The man sits on a chair while the woman is kneeling next to him on the floor. Under the chair is a bowl of peanuts, which the woman is offering to the man. After he has been eating a couple of nuts, he returns the bowl to the woman, who also takes some nuts and puts the bowl back under the chair.

Energy intake: After eating the man places his hand softly on the woman’s neck. She leans forward and touches the floor with her forehead. This is repeated three times. Afterwards, both stand up, bow with a smile and leave the room. The man goes ahead. The end.

In a quick brainstorm the participants describe what they have seen. The moderator will interrupt when the participants start interpreting what they have seen. (For example: “The women are socially subordinate”. Question: “Did you see that? How?”)  

At the end all participants are asked if they could imagine living on Albatros Island.

Usually, the participants assume that women are socially subordinate against men on Albatros Island. It becomes clear, that certain perceptions are interpreted automatically, e.g. woman sits on the floor.

The process (cultural specs) will be explained to the participants. Every human being wears cultural specs, they judge while observing. To be aware of one’s own cultural imperatives allows access to others.

Concluding, the moderator explains the culture of the residents of Albatros Island: The Goddess of Soil is the most distinguished God on Albatros Island. She is worshipped and respected by the people of Albatros Island. They always look for ways to contact the soil. To have big feet is a privilege, because it enables to make intense contact with the Goddess of Soil. Everything that is related to soil plays an important role in their culture. Therefore, their favourite dish and ritual nourishment are peanuts. The islanders see to it that visitors have as much contact to the soil as possible and thus can take in as much energy as possible. That’s why it is important to keep both feet on the ground while sitting.

Women on Albatros Island are praised highly, because they give birth like Mother Earth. That is why they are granted special privileges: To protect women from possible attacks and dangers, men always have to walk a few steps ahead of them. It is the men’s duty to taste all dishes before the women eat. Women are closer to the Goddess of Soil, therefore they have got the right to sit on the floor, whereas men have to sit on chairs further away from the soil. Men are allowed to make further contact with the Goddess of Soil only ritually. They may put their hands on the neck of the woman sitting next to them on the floor, while she absorbs energy with her forehead on the ground. A part of the energy is then running through the hand of the man into his own body. Apart from the ritual, Albatros men are not allowed to touch a woman without her permission.

Discussion Questions:

· Did the participants understand the purpose of the game?

· What lessons do the participants draw regarding their time to stay abroad?

Experience of Foreignness, Communicational- and Behavioural Training
Module 3.3.4
Pantomime “Pick-up at the airport”9
Preliminary Considerations:

The clash of different cultures and the consequential action pattern can lead to misunderstandings which, if the language of the other one is not spoken, can really be difficult to untangle in some cases.

Spirit and Purpose of the Module:

This exercise should clarify that it is sensible to inform oneself about the culture you are going to meet, just to avoid misunderstandings. In this exercise ambiguity tolerance is practiced.

Requirements to Accomplish the Exercise:

Slips of paper where the tasks for the groups are put down (see below).

Expenditure of time:

Approx. 20 minutes

Exercise Accomplishment:

The participants are divided in two groups. Each group obtains a piece of paper, which describes the character of the group. Optionally, the character can be explained once again. 

One group expects the other and the play begins. 

Character of the Collector (pick-up)

You arrived at the airport to give your guests from a foreign country a friendly welcome and to escort them to their hotel.

In your country, there is the custom, that if a group is in public, they move while having their right hand on the shoulder of the person walking next to them. You express kindness with a constant big smile and it is rather disrespectful not to look at your counterpart. After an extensive welcoming you want to accompany your foreign guests to their hotel. Remember that you are at the airport, a public place, which you can only leave together with your guests. Therefore your guests also need to form a line by putting their right hand on the neighbour’s shoulder. If your guests do not join the line you should stop them from leaving the airport.

Character of the Visitor

You just landed at the airport in a foreign country and the only thing you know is that you are going to get picked up and escorted to a hotel.

In public you always keep a distance of one meter towards other people and you avoid any eye contact to not disturb the privacy of your counterpart. Furthermore it is impolite to ask any questions. 

As you had a long and exhausting flight and you are very tired, you would like to be taken straight away into the hotel after a short welcoming.

Since you only know a little about conventions of the host country, you should learn more about them in little time. But remember you are not allowed to ask any questions and you want to get to your hotel as soon as possible.

Discussion questions:

· How did the participants feel during this exercise?

· What was the purpose of this exercise?

Experience of Foreignness, Communicational- and Behavioural Training 
Module 3.3.5
Negotiation between Honcas and Eugenicists10

Preliminary Considerations:

This role play is meant to allow experience of foreignness and to train dealing with it.

Spirit and Purpose of the Module:

This exercise has got the aim to develop a sense of cultural manners as well as establishing and testing distance towards own and foreign manners. Furthermore, it trains the ability of self-criticism.

Requirements to Accomplish the Exercise:

We recommended taking a video of the phase of interaction and analyse it afterwards.

Expenditure of Time:

Approx. 40 minutes

Exercise Accomplishment:

Phase 1:

Two groups of three to seven participants are formed. The groups put themselves into the roles of two different cultures, which experience a first meeting through business. In the period of preparation of 10 to15 minutes, the groups will obtain their respective worksheets (see following pages) containing information about behavioural patterns of their own culture, as well as about circumstances, backgrounds and purpose of the meeting. Information about the other group remains reserved.

Phase 2:

After the period of preparation, which should take place in two different rooms, the two groups of Honcas respectively Eugenicists meet and try to reach their aim, their typical cultural behavioural patterns in mind. This phase of interaction should not exceed 15 to 20 minutes. It can be cut short, whether a solution is in sight or not.

Phase 3: Discussion

Discussion questions

· How did the participants feel during this exercise?

· What did they do to reach their aim?

· What possibilities are given through my character to reach my aim?

Worksheet for Honcas

Context:

It is early in the evening and you are about to meet the contracting partner from Eugenia to seal the purchase of a minor territory of your country, because you need money to import victuals after a period of drought. After a ritual welcoming you would like to celebrate a party with the Eugenicists. This is to create trust to enforce the purchase. You look forward to a pleasant and a frisky evening with the foreign guests.

Typical Behavioural Patterns:

· Welcoming ritual: You walk around your contracting partners two times left and right to frighten evil spirits away.

· You are open-minded, friendly and especially lively: You talk much and always interrupt others, you move a lot to give no chance to rest.
· You always discuss everything in the group before giving an opinion.
· For you there is no hierarchy 
· Contracts are made orally and sealed by handshake, different ways are not acceptable since they base on mistrust – you need a trustful atmosphere.
Instruction and Objective:

You have to conclude the contract successfully: You need the funds and beyond that you would lose your face if you failed – that would be the worst.

Written contracts are taboo. You can only accept a form of contract other than the oral form with handshake, if the contracting partner explains you in a believable and convincing way the consequences for himself if the land purchase fails.

Worksheet for Eugenicists:

Context:

It is early in the evening and you are to arrive shortly in Honca to sign a contract regarding the purchase of a part of land with the help of delegation of the Honcanic partner. You are short of time, because you still have other appointments. Therefore you want to complete the contract as soon as possible. 

Typical Behavioural Patterns:

· Usually you cross your hands behind the back while talking.
· Your hierarchy is based on height: The tallest is the chief negotiator.
· The last thing you should talk about during a business meeting is private life (stress, job loss, etc.) - these subjects are absolutely taboo, because they could be jeopardising the negotiations.
· You focus on facts and aims.
· You speak evenly and at a low voice.
Instruction and Objective:

You need the signed contract as soon as possible as not to miss other appointments. If you do not succeed, you will be believed to be unreliable and you will lose your job.

Experience of Foreignness, Communicational- and Behavioural Training
 Module 3.3.6
Ice Floes – Rescue Game11

Preliminary Considerations:

If the participants go abroad in a group this exercise will develop corporate identity
Spirit and Purpose of the Module:

It can be experienced that a joint aim can be reached, if it is communicated and others are not viewed as competitors. It should become clear how difficult it could be to find a solution of a problem by mutual consent. This exercise can reduce stress since the participants are moving.

Requirements to accomplish the exercise:

Tables and chairs

Expenditure of Time:

Approx. 15-25 minutes

Exercise Accomplishment:

In the middle of the room tables are pushed together where there is just enough space for all participants.

These tables build the raft. Around the raft there are chairs placed in different distances to the raft. They represent floes.

All participants standing alone on a floe are victims from a sinking ship. They have to try to reach the rescue raft as fast as possible by going/jumping from floe to floe without falling into the icy water. A floe must not be moved while a player is standing on it. 

During the exercise music is playing. When the music stops, everyone has got to be on the raft. The game ends when everyone has reached the raft. The time will be taken.

Discussion Questions:

· What was the purpose of this exercise?

· What knowledge was gained?

· How did the participants communicate?

· Was there a leader or an organizer?

· If so, who was it and why?

· How does stress emerge?

Experience of Foreignness, Communicational- and Behavioural Training 
 Module 3.3.7
BumBumBoa12

Preliminary Considerations:

Communication does not only happen through talking, but also through gestures and mimic. This is important to participants in an internship abroad, particularly for those who do not have comprehensive language skills in the language spoken at their destination.

Spirit and Purpose of the Module:

This exercise should make the participants aware of the meaning of non-verbal communication.

They ought to be enabled to observe different communication channels. This task offers the opportunity to cope with disappointment, stress, frustration when having problems in communication and lack of understanding in a foreign culture.

Requirements to Accomplish the Exercise:

Worksheets for both groups (see below) 

Expenditure of Time:

Depending on the number of participants; approx. 30 minutes

Exercise Accomplishment:

The participants are divided into two groups:

1. A team of anthropologists who visit the tribe of BumBumBoa and who have to find out 
about the cultural code by asking closed questions

2. The tribe of BumBumBoa, who has got the task to answer the questions of the anthropologists by saying “yes” if they smile and “no” if the anthropologists do not smile.

Please note: If the group of participants is already known, then the rather shy and insecure participants should take over the role of the natives. The extrovert and motivated participants should play the part of the anthropologists, because this exercise is usually rather amusing and relaxing for the natives and more exhausting and frustrating for the anthropologists. Maybe the host has to encourage the process of communication or a worksheet with questions should be prepared.
The groups receive their instructions separately. The anthropologists may not know the instructions of the tribe of BumBumBoa.

Instructions for the Anthropologists:

You are a team of anthropologists and visit the village of the BumBumBoa for the first time. The tribe, who lives is in the jungle, is friendly towards you. They also seem to understand your language, since they answer  your questions with “yes” and “no”.

You have to find out features of the culture of the tribe and what code of communication they use.

Instructions for the Tribe of BumBumBoa:

You are natives of the tribe BumBumBoa: One day some tourist guides come to your village and ask you questions about your way of living. You do not understand them; therefore, you pay special attention to mimic and gestures.

If the anthropologists are friendly and smile while asking you questions, you answer with “yes”. After all a smile can only demonstrate a good question. If they do not smile you answer their questions with a “no”.

Discussion Questions:

· How did the participants feel during this exercise?

· What was the purpose of this exercise?

· How important is non-verbal communication?

Experience of Foreignness, Communicational- and Behavioural Training   Module 3.3.8
Role Play

Preliminary Considerations:

The interns will often be in the situation of introducing themselves while they stay abroad. An early training can help to diminish fear. The role play can motivate a participant to look up words of the respective language before they actually go abroad. If the participants already have a certain command of the language the role play could be held in the foreign language.

Spirit and Purpose of the Module:

The role plays are meant to prepare the participants for the internship and offer a behavioural training. They contain questions of the background of the internship, which the participants have to deal with particularly. The role plays are specific to the participants’ needs.

Requirements to Accomplish the Exercise:

Worksheets for the players
Expenditure of Time:

Approx 40 minutes

Exercise Accomplishment:

First Day at Work 

1st Role Play for 2 People

Two volunteers act as boss and applicant. The applicant introduces him-/herself. The boss obtains a card with possible questions for a trainee. 
The performers should be given a couple of minutes of preparation. (Possibly the cards could be handed in, before the role play starts to initiate free speaking.)

Ask your trainee questions such as:

· about their person (e.g. age, academic years, hobbies, family)

· about their career (e.g. training, training themes)

· about the company at home (e.g. name of the company, number of employees and trainees, what the company is specialised in)

· about the goal the trainee would like to pursue by the internship

· explain the demands that your company has on the intern (punctuality, additional work, etc.) and ask him/her, what he/she has to say about that subject

· Following questions can be taken into account to do small talk:

· Where does the intern stay?

· When did he/she arrive?

· How does he/she get from home to the workplace?

· What is interesting about the host country?

· etc.

The role play should take 10 minutes at the longest. Afterwards, all the performers are given a feedback, starting with the positive parts.

It should be emphasized that the partner interview, as well as the role play, provides an opportunity for a linguistic preparation of the self-presentation in the respective host country.
2nd Role Play for 2 People 

A similar situation to the first role play will be presented, but this time the participants obtain rules of behaviour for the game:

· Enter, whilst chewing gum

· Sit down on the chair in an almost-lying-down position

· First complain about your accommodation

· React on every suggestion from you counterpart by showing a negative attitude

· On the question “Why do you do this internship”, you will answer with the following words: “I wanted to get away from home”

· Ask if there is any decent food in …(the city’s name)

· Ask if you are going to receive extra remuneration 

Discussion Questions:

To the performers:

· How did you feel during the role play?

· How did you deal with the reactions of the manager?

· What have been the positive aspects?

· What would you do differently the next time? 

To the audience 

· What was well done?

· When and how would you have reacted differently?

Knowledge Acquisition of the Destination



Module 3.4.1
Metaplan

We presume that the participants of an internship abroad have gathered information about their host country on their own initiative. This training is not meant to pile up knowledge by teacher-centred methods. Thus new forms of teaching, which involve the learners actively, should be employed.

Above all, this module should motivate the participants to inform themselves about the host country.

Equipment and surrounding:

Build-up boards (boards, which have got two feet and can be built-up. You can pin anything on these boards) are prepared. Every board has got its own topic, e.g. geography, politics, sport, history, which is again separated (see example below). The participants are asked to write cards, to give proof of their knowledge, which they have to pin on the board (see example “Paris”).




France – History
Founding:

Language:

...


France – Politics

Form of government:

President:

  ...

Knowledge Acquisition of the Destination



Module 3.4.2
Power-Point-Presentation

A power-point presentation will be shown. The animation is set up in a way that keywords like “capital”, “number of inhabitants”, “president”, etc., are faded in and the group can give answers to the keywords. After that, the answers will be faded in.

Knowledge Acquisition of the Destination



 Module 3.4.3
Collage

The moderator prepares a collage in the form of e.g. press-clippings, web pages, travelling brochures. The participants have this material at their disposal and decide on their own, which facts about the destination are important to make a collage of their own (either in small groups or individually). Then, the collages are presented at the assembly. Every participant should then explain why they find that specific information important and it should be discussed which information the participants should  acquire before or at the beginning of their stay abroad.

Contact Persons

Lower Saxon Ministry of Education and Cultural Affairs
Barbara Paulmann 
Schiffgraben 12
30159 Hannover

Germany
Phone: 0511/120-7365
E-Mail: Barbara.Paulmann@mk.niedersachsen.de


Contact person regarding the topic “intercultural training” and “intercultural education” for the Lower Saxon schools is
Niedersächsisches Landesamt für Lehrerbildung und Schulentwicklung (NiLS)
Dieter Schoof-Wetzig

Keßlerstraße 52
31134 Hildesheim

Germany
Phone: 05121/1695-0
Fax: 05121/1695-296
E-Mail: schoof@nibis.de
http://nibis.ni.schule.de/nibis.phtml?menid=189
Further Literature and Web Pages


Bernhard, Nicole: Interkulturelles Lernen und Auslandsaustausch, „Spielend“ zu interkultureller Kompetenz. In:: Interkulturelle Kompetenz, Volkmann, Laurenz, Tübingen, 2002

Bertelsmann Stiftung (Hg.): Eine Welt der Vielfalt. Ein Trainingsprogramm des A WORLD OF DIFFERENCE - Institute der Anti-Defamation-League, New York in der Adaptation für den Unterricht, Gütersloh, 1998 

Bertelsmann Stiftung (Hg): "Miteinander - Erfahrungen mit Betzavta"; Praxishandbuch für die politische Bildung, Gütersloh, 4th revised edition 2004

Flechsig, Karl-Heinz: Methoden interkulturellen Trainings - Ein neues Verständnis von "Kultur" und "interkulturell". In: Gmende/Schröer/Sting (Hg.): Zwischen den Kulturen. Weinheim /München: Juventa, 1999, pages 209 - 228.

Khanide, Marina, Giebeler, Karl: Ohne Angst verschieden sein, Ein Praxishandbuch für die interkulturelle Arbeit, Gütersloh, Verlag Bertelsmann Stiftung, 2003

Leenen, Wulf Rainer/ Harald Grosch: Interkulturelles Training in der Lehrerfortbildung. In: Bundeszentrale für die politische Bildung (Hg.): Interkulturelles Lernen. Arbeitshilfen für die politische Bildung. Bonn, 1988, pages 317 - 340

Niedersächsisches Kultusministerium (Hg): Sichtwechsel, Wege zur interkulturellen Schule, ein Handbuch, Hannover, 2000 

Ulrich, Susanne:: "Achtung (+)Toleranz", Praxishandbuch für die politische Bildung, Gütersloh, Bertelsmann Stiftung, 3rd revised edition 2004

http://www.gc21.de/ibt/leonardo/ibt/start.html
Alexander, Peter, Hahne, Michael, Lukas, Manfred, Pohl, Detlef: Europass-Berufsbildung Plus = Practicert: Zertifizierung von Auslandserfahrungen in der beruflichen Erstausbildung als Zusatzqualifikation

www.ikkpmpetenz.thueringen.de
Webpage of the Landeszentrale für politische Bildung Thüringen with further exercises

www.executiveplanet.com
Webpage regarding „International Business Culture and Etiquette“


www.xenos-nuernberg.de
Network for intercultural communication and vocational integration (aided from  BMBF), contains further exercises

http://www.interculture.de/?id=e-ac 

Network-based intercultural Assessment Center of the University of Jena

http://www.lancs.ac.uk/users/interculture/index.htm
Webpage of an English project that contains e.g. approaches for an „intercultural assimilator“

http://www.krewerconsult.de 

Webpage of the Krewer Consult GmbH 

www.vielfaltwelt.de
Lower Saxon Ministry of


Education and Cultural Affairs
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France – Geography 





Capital:	Paris





Mountains:	





Inhabitants:	


...











6 After Barnga: A Simulation Game on Cultural Clashes, Sivasailam Thiagarajan and Barbara Steinwachs. See also: Nicole Bernhard, Interkulturelles Lernen und Auslandsaustausch - “Spielend” zu interkultureller Kompetenz; in: Volkmann, Laurenz: Imterkulturelle Kompetenz P. 193-216, Tübingen 2002


7 Source: George Simon, Global Competences: 50 training activities for succeeding in international business 2000 (HRD Press), Myers and Lambert eds.


8 Marina Khanide, Karl Gibeler. Ohne Angst verschieden sein, ein Praxisbuch für die interkulturelle Arbeit,  publisher Bertelsmann Stiftung 2003


9 http://www.ikkompetenz.thueringen.de/downloads/flughafen.pdf


10 http://www.ikkompetenz.thueringen.de/downloads/simulation_honkas.pdf


11 Xenos Nürnberg according to Betzavta: www.betzavta.de


12 Reader “Training Interkuluturelle Kommunikation”, Goethe-Institut Amsterdam, February 2003, edited on the idea of a BASF-Training
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